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COUNTY WATER LIMITED
Statement of Significant Change for 2025-26 Charges Schemes
Introduction

This Statement of Significant Change for 2025-26 Charges Schemes provides the
stakeholders of County Water Limited (“County Water”) with information relating to the
significant changes to our end-user customer charges for the 2025-26 charging year,
compared with the 2024-25 charging year.

This statement is made in accordance with Ofwat Information Notice IN 24/08
(“Expectations, assurance and information requirements for water company charges for
2025-26” published in October 2024) and Annex A2 of the Charges Scheme Rules 1
published by Ofwat in December 2022. It confirms;

(i) details of any significant changes in charging policy.

(ii) whether end-user customer bill increases of more than 5% compared to the previous
year are expected, and if so, which types of customers are likely to be affected; and

(iii) the ‘handling strategies’ that, if appropriate, we may adopt to mitigate the impact
oncustomer bills.

(i) Our Charging Policy

There are no significant changes in our charging policy from the previous year. County
Water’s charging policy is to match the tariffs of Thames Water, the local incumbent
sewerage company where we operate and to provide social discounts where applicable.
This ensures that customers are no worse off than if they had been connected to the
incumbent in the particular region.

(ii) Impact of 2025-26 Charges on Customers

The incumbent water and sewerage companies review their charges annually and
adjust them to cover their allowed revenues in the PR24 Final Determination asre-
published by Ofwat in December 2024, and any in period determinations that are made
thereafter to reflect things such as inflation, under/over recovery of allowed revenue,
and delivery incentives, etc. Other than normal price indexations, we are not aware of
any significant changes having been made to the incumbents’ underlying charging
policies.

Inflation (CPIH) as published by the Office for National Statistics at December 2024 was
3.5%.
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We have assessed the impact of the 2025-26 price changes on measured wastewater
customers and wastewater Watersure customers. We have identified that most
household customers will have year-on-year bill increases exceeding 5% when
compared to 2024-25, assuming a typical annual household demand of 100 cubic
metres (‘m3’).

In addition to inflation, the significant billincreases in 2025-26 are largely attributable to
the following targeted outcomes of Ofwat’s 2024 price review:

e increased investment by incumbent sewerage companies to deliver cleaner
rivers and seas,

e increased investment by incumbent water companies to improve the security
and quality of water supplies; and

e improved levels of customer service.

More information on the increases can be found on the Ofwat website:

www.ofwat.gov.uk/regulatedcompanies/price-review/2024-price-review/what-it-

means-for-customers-and-water-bills/#pricereview2024

Incumbent 24/25 Charge 25/26 Charge Increase Percentage
Sewerage per 100CUM per 100CUM Increase
Company

Thames Water £199.15 £285.02 £85.87 43%

(iii) Handling Strategies

The Board recognises the impact that significant price increases may have on
customers, particularly given the current cost-of-living crisis, and the need to identify
actions to help customers manage the increase in costs.

We are developing a strategy to inform customers of the expected increases and
support that we offer ahead of the new charging year. For customers who are struggling
to pay, we continue to offer a range of help including social tariffs such as Watersure,
social discount schemes, tailored payment plans, payment breaks, debt advice and
debt write off schemes.

The Watersure scheme provides alternative tariff options to household metered
customers who meet certain criteria. The scheme ensures that their metered bill will be
capped at a fixed annual charge. The reduction in the charges will take effect from the
beginning of the charge period in which the application is made, and it must be renewed
annually.
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To qualify for the Watersure tariff, the customer must be in receipt of a qualifying benefit
and have either:

e three or more children under the age of 19 living at home; and/or
e someone in their household has a medical condition that means they need to
use more water.

County Water also provide the same social discounts offered by incumbent water and
sewerage companies. Email us at accounts@countywater.co.uk for more information.

We also offer a range of other support for customers who are struggling to pay their bills:

o flexible payment plans to help ensure that customers are not having to make
payments that are outside their means,

e payment breaks including a scheme known as ‘breathing space’,

e debt advice,

e debt write-off scheme; and

e the ‘Water Direct’ scheme allowing customers to pay their water bill directly from
their benefits.

Email us at accounts@countywater.co.uk for more information.

Signed on behalf of the board:
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