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52 Camp Road

Upper Heyford

Bicester

Oxon

OX25 5HD
Monday, 16 March 2026
The Occupier
Heyford Park 
Bicester

Oxfordshire

OX25 5AY
Dear Occupier ,

Welcome to County Water! We provide your wastewater removal and treatment services here at Heyford Park. 
Please send us your contact details and meter readings  via email to accounts@countywater.co.uk or 

phone us on 0333 3208 656

Your Email:  ___________________________

Your Phone number:  ____________________
Your full name:   ________________________
Meter reading:  _________________________
And the details for any other occupiers at the property.

Below is a brief introduction with details regarding your wastewater services at Heyford Park. 
These services are run by County Water.
In Heyford Park there are two companies which provide your water services:
County Water for sewerage and Thames Water for fresh water, and you will receive bills from both companies for two distinct services.
1) County Water for sewerage
County Water runs the sewerage treatment plant which is based in Upper Heyford.  
This plant is maintained by County Water.   As a result, the cost of the sewerage service is billed by Country Water and not Thames Water. The usage is based on the meter reading of your Thames water meter, and the tariff is reduced to represent sewerage out.
Billing from County Water:
County Water charges for the sewerage out and not the clean water in although the freshwater readings are used as a reference for consumption. 
We plan to read meters once a year in the Spring, and we bill your consumption twice a year: Once in the Spring and once in the Autumn of each year.   Each bill will arrive by post into your letter box. 
To pay: You can use your banking app to transfer money using the bank details below.
Bank Details:           
Lloyds TSB Bank PLC

Account Name:       
County Water Current Account

Sort Code:               
 308012

Account Number: 
15937768

Your customer Reference:
 Please remember to use your 8 character customer reference so that it can be correctly allocated.

Tariff:
All charges from County Water for wastewater are capped and are equivalent to the rates charged by Thames Water for sewerage in the local area.  
This is your current tariff this year and it will change annually: 

	
	Tariff from 01/04/2026
County Water Ltd

	
	This varies annually

	Wastewater Usage unit rate
	147.21 p/m3

	Wastewater daily standing charge
	35.10 p per/day (£128.13 p.a. )


2 ) Thames water:
Thames Water provides the clean water into your property, and you will receive bills from Thames Water also. 

 Thames Water does not process your sewerage. Their bill should only be for the clean water consumption, arriving to your property through the Thames Water meter. So, Thames Water should not invoice you for your sewerage service and should issue a refund for your sewerage charges through them, if they have billed you for that service. This is something only you can request from Thames Water as your account is with them.

IMPORTANT House Move:

If you leave or sell your property, please send County water your meter readings, via email, together with your forwarding address so that we can close your account.  Otherwise, we may continue billing you incorrectly. Thank you for your cooperation with this.
Please ask any new occupants to contact us with their details if you can.
https://www.countywater.co.uk/accounts/moving-in
https://www.countywater.co.uk/accounts/moving-out
To read your meter: 
Once you've located your meter outside, open the cover carefully with the tip of a large screwdriver.  
Read the numbers before the comma, ignore the ones after the comma.
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This is the photo we require, and this is an example reading of 222 ignoring the last three digits.

Also, this is a link to a video on how to read a meter which you can sent to the tenants:
https://www.countywater.co.uk/accounts/reading-your-meter
If you are struggling to pay your bills 

We can offer help with the schemes below as well as payment plans:

1. County Water Sewerage Support Scheme (CWSS)

This scheme is aimed at County Water customers whose sewage bill is more than 2.5% of their income. This  is typically a net household income less than £12,000 p.a. for an average bill of approximately £320 p.a.   If you are eligible, you will receive a 50% discount on your bill. The discount will take effect from the beginning of the charge period in which the application is approved. Your eligibility status will be reviewed annually.    https://www.countywater.co.uk/accounts/county-water-sewerage-support-scheme
2. Watersure

WaterSure is an alternative tariff option that is offered to household metered customers who meet a specific criterion. The tariff ensures that your metered bill is capped at a fixed annual charge. The WaterSure Tariff will take effect from the beginning of the charge period in which the application is approved, and it must be renewed annually. https://www.countywater.co.uk/accounts/watersure-scheme
3. Priority Services Register
We all need a helping hand from time to time, and we’ll always do our very best to help you. We want to make sure you can easily access all our services and read the information we send you. Please get in contact to let us know how we may be able to help you. https://www.countywater.co.uk/accounts/help-paying-your-bill



Best regards,
The Payments Team
On Behalf of County Water Limited
2026


